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1. We believe it is important that all people in this community feel safe, secure and happy.

2. Good relationships between people are essential so that we can all

get on with achieving our best in all areas - academic, sporting and cultural. When our relationships
are respectful, happy ones and we observe our

3. School Code of Conduct, we can expect:

e Quality learning outcomes for students

« Quality teaching programmes

- Positive role modelling in behaviour and work ethic

- A safe, secure and happy school climate for everyone

4. However, there will come occasions when people feel upset, harassed and hurt and

they will need help and support.

5. The school’s grievance procedure is for students, parents and staff to reach solutions

to such problems and concerns.

6. If a person feels they cannot deal with the matter alone, then it is recommended that they seek an
7. appropriate support person to help them.

8. In this whole process, it is expected that the ‘Code of Conduct’ is observed in terms of
communication, courtesy, dignity, respect and fairness.

9. The spirit of this procedure is to attempt to resolve conflict in a ‘win/win’ manner.

L Do you have a concern? J
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Write down all the facts, feelings and
what you would like to see happen

~y Contact an appropriate support person, g Student
Can you approach the person L No Governing Council member, Counsellor, YLO, Chaplain,
concerned personally? Parents (this will vary for students, staff and parents

depending on the situation)
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Maet with the person Explain your

copcern and together decide how o best .,‘ N

L deal with it y

Are you happy with the result? ] -_— Nu—'{ Do you have a support person? J
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[ Meet with the support person and the Principal or ]
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Yes delegate to determine the course of action
[ Take nas urther sction J l I thiz does not Fesolve the s85ue, contact the District ]
Director

116 Gum Avenue, Lucindale SA 5272 Phone: 08 8766 2084

Email: dl.0749.info@schools.sa.edu.au Web: las.sa.edu.au
ABN: 81369467401




